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Noida 201301

India

+91 120 4356517

NOTICE OF 17™ ANNUAL GENERAL MEETING

SHORTER NOTICE IS HEREBY GIVEN THAT THE 17™ ANNUAL GENERAL MEETING OF THE
MEMBERS OF COGENT E-SERVICES PRIVATE LIMITED (THE “COMPANY”) IS SCHEDULED TO
BE HELD ON WEDNESDAY, 10™ DAY OF NOVEMBER 2021 AT 4.30 P.M. AT C-652 KH. NO. 920,
F/FLOOR, CHHATARPUR EXTN. C-BLOCK, JVTS GARDENS, NEW DELHI -110074, INDIA TO
TRANSACT THE FOLLOWING BUSINESS:

ORDINARY BUSINESS:

Item No. 1:

To consider and adopt the Audited Financial Statements of the Company for the financial
year ended 31* March 2021 and the reports of the Board of Directors and the Auditors
thereon

To consider and if thought fit, to pass with or without modification(s), the following resolution
as an Ordinary Resolution:

“RESOLVED THAT the Audited Financial Statements of the Company for the financial year
ended 31 March 2021, comprising of Balance Sheet as on 31 March 2021, Statement of Profit
& Loss Account and Cash Flow Statements for the year ended 31 March 2021, together with
the Report of the Board of Directors and the Auditors thereon as laid before this meeting, be
and are hereby, considered and adopted by the Members.”

Item No. 2:

To appoint M/s Walker Chandiok and Co LLP, Chartered Accountants as Joint Statutory
Auditor of the Company

To consider and, if thought fit, to pass with or without modification(s) the following resolution
as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 139, 142 and other applicable
provisions of the Companies Act, 2013, if any, read with the Companies (Audit and Auditors)
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Rules, 2014 including any statutory enactment or modification thereof, M/s. Walker Chandiok
& CO. LLP, Chartered Accountants, (FRN No. 001076N/N500013) be and is hereby appointed
as Joint Auditor of the Company to hold office for the period of 5 years from the conclusion of
this Annual General Meeting (AGM) till the conclusion of Annual General Meeting (AGM) of
the Company to be held in the year 2026, at such remuneration as mutually agreed.”

SPECIAL BUSINESS:
Item No. 3:

To align existing Memorandum of Association with Table A of schedule | of Companies Act,
2013

To consider and, if thought fit, to pass with or without modification(s) the following resolution
as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of section 13 of the Companies Act, 2013 (as
amended or re-enacted from time to time) read with the applicable rules if any, the approval
of the members be and are hereby accorded for replacing the existing Memorandum of
Association of the Company with a new set of Memorandum of Association aligned with the
Table-A of Schedule-i of the Companies Act, 2013 as placed before this meeting.

RESOLVED FURTHER THAT all the Directors or key managerial personnel of the Company, be
and are hereby authorized severally to do all necessary acts, deeds and matters as its necessary
to give effect to the aforesaid resolutions and henceforth authorized to file the requisite forms,
papers, documents along with requisite fee with the Registrar of Companies and also to do all
such acts, deeds and things which are necessary or incidental for the purpose.”

item No. 4:

To approve increase the Authorised Share Capital, re-classification of Preference Shares and
consequent alteration of Memorandum of Association

To consider and, if thought fit, to pass with or without modification(s) the following resolution
as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of Sections 13, 61, 62, 64 and all other applicabie
provisions, if any, of the Companies Act, 2013 read with the Companies (Share Capital and
Debentures) Rules, 2014 (including any statutory modification(s) or re-enactment(s) thereof
for the time being in force), and Articles of Association, the consent of the Members of the
Company be and is hereby accorded to increase and reclassify the Authorized Share Capital of



the Company from Rs. 1,50,00,000/- (Rupees One Crore Fifty Lakhs Only) divided into
10,00,000 (Ten Lakhs) Equity Shares of Rs.10/- (Rupees Ten Only) each amounting Rs.
1,00,00,000 (Rupees One Crore Only) and 5,00,000 (Five Lakhs} Cumuiative Redeemable
Preference Shares of Rs. 10/- (Rupees Ten Only) each amounting Rs. 50,00,000 (Rupees Fifty
Lakhs Only) to Rs. 12,00,00,000/- (Rupees Tweive Crores Only) divided into 1,15,00,000 {One
Crore Fifteen Lakhs) Equity Shares of Rs.10/- (Rupees Ten QOnly) each amounting to Rs.
11,50,00,000/- (Rupees Eleven Crores Fifty Lakhs Only) and 5,00,000 (Five Lakh) Preference
Shares of Rs. 10/- (Rupees Ten Only) each amounting to Rs. 50,00,000 (Rupees Fifty Lakhs Only)
ranking pari passu in all respect with the existing Equity Shares and Preference Shares of the
Company as per Memorandum and Articles of Association of the Company.

RESOLVED FURTHER THAT existing Clause 5% of Memorandum of Association of Company be
and is hereby deleted and following clause bhe inserted:

5% The Authorised Share Capital of the Company is Rs. 12,00,00,000/- (Rupees Twelve Crores
Only) divided into 1,15,00,000 (One Crore Fifteen Lakhs} Equity Shares of Rs.10/- (Rupees Ten
Only) each amounting to Rs. 11,50,00,000/- (Rupees Eleven Crores Fifty Lakhs Only) and
5,00,000 (Five Lakh) Preference Shares of Rs. 10/- (Rupees Ten Only) each amounting to Rs.
50,00,000 (Rupees Fifty Lakhs Only).

RESOLVED FURTHER THAT all the Directors or key managerial personnel of the Company, be
and are hereby authorized severally to do all necessary acts, deeds and matters as its necessary
to give effect to the aforesaid resolutions and henceforth authorized to file the requisite forms,
papers, documents along with requisite fee with the Registrar of Companies and also to do ali
such acts, deeds and things which are necessary or incidental for the purpose.”

For Cogent E-Services Private Limited

(Abhinav Singh}

Managing Director

DIN: 01351622

Add: C-100, Sector 63, Noida
Date: 10-November-2021
Place: Noida



NOTES:

1

A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote
instead of himself and the proxy need not be a member of the company.

A proxy in order to be effective, must be deposited at the Registered Office of the Company not later
than 48 hours before the commencement of the meeting

In terms of Section 105 of the Companies Act, 2013 read with Rule 19 of the Companies (Management
and Administration) Rules, 2014 a person can act as proxy on behalf of members not exceeding fifty and
holding in the aggregate not more than ten percent of the total share capital of the company carrying
voting rights. A member holding more than ten percent of the total share capital of the company
carrying voting rights may appoint a single person as proxy and such person shall not act as a proxy for
any other shareholder. Proxy from is attached.

Annexures to the notice:

NO Ve wN R

. Copy of Auditor’s Report

Copy of Audited Financial Statements

. Copy of Directors’ Report

Explanatory Statement
Attendance Slip
Proxy Form

- Route map of the venue of the meeting.



EXPLANATORY STATEMENT UNDER SECTION 102(1) OF THE COMPANIES ACT, 2013

item No. 3:

To align existing Memorandum of Association with Table A of schedule | of Companies Act, 2013

The existing Memorandum of Association of the company was made as per Companies Act, 1956.

In view of the changes made by the Companies Act, 2013, your Board suggest to replace the existing
Memorandum of Association of the Company with a new set of Memorandum of Association aligned with
the Table-A of Schedule-! of the Companies Act, 2013 and member’s approval is sought in the ensuing
Annual General Meeting through Special Resolution.

The Board recommends the resolution for approval of the shareholders as Special Resolution.

None of the Directors and Key Managerial Personnel of the Company and their relatives is concerned or
interested, financial or otherwise, in the resolution set out at item no. 3.

Item No. 4:

To approve increase the Authorised Share Capital, re-classification of Preference Shares and consequent
aiteration of Memorandum of Association.

Presently, the Authorised Share Capital of the Company is Rs. 1,50,00,000/-(Rupees One Crore Fifty Lakhs
Only). As there is a requirement of funds in the Company for expansion of business operations and for this
purpose the additional funding is proposed to be done by way of issue of Equity Share Capital. The present
Authorised Share Capital is not sufficient to support the increase in share capital, therefore the increase in
present Authorised Share Capital of the Company is required to be made with the approval of shareholders
of the Company.

Further, presently the Authorised Share Capital of the Company is Rs. 1,50,00,000/- (Rupees One Crore Fifty
Lakhs Only) out of which Rs. 50,00,000 (Rupees Fifty Lakhs Only) is classified as Cumulative Redeemable
Preference Shares. The Board in its meeting held on 10" November 2021 had proposed to re-classify the
same as Preference Shares which will include Redeemable, Non-Redeemable or Convertible Preference
Shares).

Therefore, the Board of directors of the Company had proposed to increase and re-classify the Authorised
Share Capital from Rs. 1,50,00,000/- (Rupees One Crore Fifty Lakhs Only) divided into 10,00,000 (Ten Lakhs)
Equity Shares of Rs.10/- (Rupees Ten Only) each amounting Rs. 1,00,00,000 (Rupees One Crore Only) and
5,00,000 five Lakhs) Cumulative Redeemable Preference Shares of Rs. 10/- (Rupees TenOnly) each amounting
Rs. 50,00,000 (Rupees Fifty Lakhs Only) to Rs. 12,00,00,000/- (Rupees Twelve Crores Only) divided into
1,15,00,000 (One Crore Fifteen Lakhs) Equity Shares of Rs.10/- (Rupees Ten Only) each amounting to Rs.
11,50,00,000/- (Rupees Eleven Crores Fifty Lakhs Only) and 5,00,000 (Five Lakh) Preference Shares of Rs.
10/- (Rupees Ten Only) each amounting to Rs. 50,00,000 (Rupees Fifty Lakhs Only).



The applicable provisions of the Companies Act, 2013 stipulate that increase and reclassification of
Authorised Share Capital can be given effect only when it is approved by the shareholders by way of Specia!
Resolution. Hence this resolution is placed befare the members to pass it as Special Resolution.

None of the Directors of the Company, Key Managerial Personal or their relatives, is in anyway, directly or
indirectly, interested or concerned in the aforesaid resolution.

For Cogent E-Services Private Limited
\ \1\9’

{Abhinav Singh)

Managing Director

DIN: 01351622

Add: C-100, Sector 63, Noida
Date: 10-November-2021
Place: Noida



ATTENDANCE SLIP;

Ledger Folio No.: No of equity share held:
Name:

Address:

I hereby record my presence at the 17t Annual General Meeting of Cogent E-Services Private Limited (the
“Company”) held on Wednesday, 10™ day of November 2021 at 4.30 P.M. AT C-652 Kh. No. 920, F/Fioor,
Chhatarpur Extn. C-Block, Jvts Gardens, New Delhi -110074, india.

(Members /proxy signature)
(PROXY’S FULL NAME IN BLOCK CAPITALS)



PROXY FORM
Pursuant to section 105(6) of the companies act 2013 & Rule 19(3) of the Companies (Management and
Administration rules) Rules, 2014

I/ we, being the member(s) of ............. Shares of the above name Company, hereby appoint

1. Name:
Address:
Email ID:
Signature: , or falling him

2. Name:
Address:
Email ID:__
Signature: , or falling him

as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 17t Annual General
Meeting of Cogent E-Services Private Limited (the Company), to be held on Wednesday, 10 day of
November 2021 at 4,30 P.M. AT C-652 Kh. No. 920, F/ Floor, Chhatarpur Extn. C-Block, Jvts Gardens, New
Delhi -110074, India and at any adjournment thereof in respect of such Resolution as are indicated below:

Resolution No:

1. To receive, consider and adopt the financial statements including audited Balance Sheet as on March
31, 2021, the Profit & Loss Account for the year ended on that date, Cash Flow statements along with
the Auditor’s Report and Director’s Report thereon

2. To appoint M/s Walker Chandiok and Co LLP, Chartered Accountants as Joint Statutory Auditor of the
Company

3. To align existing Memorandum of Association with Table A of schedule I of Companies Act, 2013
To approve increase the Authorised Share Capital, re-classification of Preference Shares and
consequent alteration of Memorandum of Association

Affix
Signedthis_____ day of November 2021 Revenue

Stamp
Signature of Proxy Holder Signature of shareholder

Note: This Form of Proxy, in order to be effective, should be duly completed and deposited at the
Registered Office of the Company, not less than 2 hours before the commencement of the Meeting.
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To,

The Members,

COGENT

BOARD’S REPORT Cogent E Services Private Limited
C-100, Sector 63

Noida 201301

India

Ph:+91 120 4356517

Cogent E-Services Private Limited (the “Company”)

Your Directors have immense pleasure in presenting their Seventeenth (17"} Annual Report together with
the Audited Financials Statement for the Financial Year ended on 31° March 2021,

COMPANY SPECIFIC INFORMATION

1.1.

1.2

AN OVERVIEW

Cogent E Services Private Limited was established in 2004. Company is one-stop shop omnichannel
customer experience (“CX”) solutions provider that enables businesses and brands to connect with
their end customers, transform customer experience across all their touch points and channels, and
improve response times, business outcomes and performance. Company delivers industry-specific
solutions based on its insights on customer behavior and preferences across industry verticals
derived from its analysis of data collected from customer interactions over the years. It designs and
implements impeccable customer experience through anaiytics, digital, and automation powered
with the latest technologies. Company provides transformation within its clients’ operations through
excellent domain expertise in human resources outsourcing solutions, contact centers, and back-
office processes.

The services offered by the company includes voice solutions, non-voice solutions, back-office
solutions and specialized services including digital marketing & transformation services.

EINANCIAL PERFORMANCE AND FINANCIAL HIGHLIGHTS

The key highlights of the audited financial results for the year under review along with previous year's
figures are tabulated below:

(Amount in INR miltions)

Particulars 31 March 2021 | 31° March 2020
Revenue from operations 2739.42 2481.29

QOther Income 11.65 2.92

Less: Other Expenses (other than depreciation & | 2246.83 2176.13
Finance Costs)

Profit / (loss) before depreciation, Finance Costs, 504.24 308.08
Exceptional items and Tax Expense

@/‘ e
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1.3,

1.4.

Less: Depreciation/ Amortisation/ Impairment 174.53 137.08
Profit/Loss before Finance Costs, Exceptional items | 329.71 171.00
and Tax Expenses

Less: Finance Costs 53.93 51.28
Profit/loss before Exceptional items, Tax Expense| 275.78 119.72
after other expenses

Add/(Less): Exceptional Iitems 0 0
Profit/ Loss before Tax Expense 275.78 119.72
Less: Tax Expenses (Current and Deferred) 74.62 30.77
Profit/loss for the year (1) 201.16 88.92
Total Comprehensive Income/Loss (2) (3.26) {1.73)
Total (1+2) 197.9 87.19
Balance of profit/loss for earlier years {3) 358.83 271.64
Less: Transfer to Debenture Redemption Reserve 0 0

Less: Amount utilised for bonus issue of equity and | .95 0
preference shares

Less: Transfer to Reserves 0 0

Less: Dividend paid on Equity Shares 0 0

Less: Dividend paid on Preference Shares 0 0

Less: Dividend Distribution Tax 0 0
Balance carried forward (1+2+3) 549.78 358.83

During the year, your Company registered a profit of INR 201.16/- million as against a profit of INR.
88.92 million in the previous year. Your Directors are continuously looking for avenues for future

growth and are hopeful that the Company will perform better in the coming years.

AMOUNT, IF ANY, WHICH THE BOARD PROPOSES TO CARRY TO ANY RESERVES

The Board of Directors of your company has decided not to transfer any amount to the Reserves for

the year under review.

DIVIDEND

The Board of Directors of your Company, after considering holistically the relevant circumstances and
keeping in view the company’s dividend distribution policy, has decided that it would be prudent,

not to recommend any dividend for the year under review.

=




1.5.

151,

15.2.

1.5.3.

DEPOSITS

MAJOR EVENTS OCCURRED DURING THE YEAR

State of the Company’s affairs

The Company is in the business of providing IT Enabled Services (iTeS} to its Clients. The
services offered by the company includes voice solutions, non-voice solutions, back-office
solutions and specialized services including digital marketing & transformation services.
During the last financial year, the Company had carried out its business activities in normal
course,

Change in the nature of business, if any
There has been no change in the nature of business of the Company.

Material changes and commitments, if any, affecting the financial position of the company,
having occurred since the end of the year and till the date date of Report

There have been no material changes and commitments, which affect the financial position
of the Company which have occurred between the end of the financial year to which financial
statement relate and date of this Report.

The Company has neither accepted nor renewed any deposits during the year under review and, as
such, no amount of principal or interest was outstanding as at 315 March 2021.

CAPITAL AND DEBT STRUCTURE

3.2.1SSUE OF SHARES OR OTHER CONVERTIBLE SECURITIES

The Company had alotted 1,94,951 Equity Shares on 07" April 2020 under bonus issue
pursuant to approval of Members in an Extra Ordinary General Meeting held on 04 Aprii
2020,

3.3.ISSUE OF EQUITY SHARES WITH DIFFERENTIAL VOTING RIGHTS

The Company had not issued any equity shares with differential voting rights during the year
under review.

3.4.ISSUE OF SWEAT EQUITY SHARES

The Company had not issued any Sweat Equity Shares during the year under review.

3.5. DETAILS OF EMPLOYEE STOCK OPTIONS

The Company does not have any Employee Stock Options Scheme in place

3.6.SHARES HELD IN TRUST FOR THE BENEFIT OF EMPLOYEES WHERE THE VOTING RIGHTS ARE NOT
EXERCISED DIRECTLY BY THE EMPLOYEES




The Company does not hold any shares in trust for the benefit of employees during the year
under review.

3.7.1SSUE OF DEBENTURES, BONDS OR ANY NON-CONVERTIBLE SECURITIES

The Company had not issued any debentures or bonds or any non-convertible securities
during the year under review except as follows:

The Company had allotted 5,00,000 Redeemable Preference Shares on 07t April 2020 under
bonus issue pursuant to approvai of Members in an Extra Ordinary General Meeting held on
04™ April 2020.

3.8.ISSUE OF WARRANTS
The Company had not issued any warrants during the year under review.

INVESTOR EDUCTION AND PROTECTION FUND (IEPF)

The Company has not any declared dividend during the year under review, hence provisions relating to
IEPF is not applicable on the Company.

MANAGEMENT
5.1 DIRECTORS AND KEY MANAGERIAL PERSONNEL

As on 31 March 2021, the Company had three directors on the Board of your Company
namely Mr. Abhinav Singh (Managing Director}, Mr. Gaurav Abrol (Whole-Time Director) and
Mr. Pranjal Kumar (Whole-Time Director).

During the year under review, following changes were made in the Directors of the Company:

1. Mr. Gaurav Abrol (DIN: 01605911) was re-appointed as Whole-Time Director of the
Company w.e.f 29" March 2021 for a period of five years starting from 29 March 2021
uptill 28" March 2026.

2. Mr. Pranjal Kumar (DIN: 00400950} was re-appointed as Whole-Time Director of the
Company w.e.f 29™ March 2021 for a period of five years starting from 29% March 2021
uptill 28" March 2026,

Section 203 of the Companies Act, 2013 relating to appointment of Key Managerial Personnel
is not applicable on the Company.

5.2.INDEPENDENT DIRECTOR
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The provisions of Section 149 {6) of Companies Act, 2013 pertaining to the appointment of
Independent Directors are not applicable to your Company

5.3. DECLARATION BY INDEPENDENT DIRECTORS

Since the provisions of section 149 (6) related to appointment of Independent Directors are

not applicable on the Company, the declaration has not been obtained.

5.4.BOARD MEETINGS

During the year, the Board of Directors met twelve {12) times to transact various business
pertaining to the operations of the Company and complied with the requirements of holding
minimum number of Meetings of the Board.

Sr. Name of Director Mr. Abhinav Singh | Mr. Pranjal Kumar | Mr. Gaurav
No Abrol

Date of Board

Meeting
1. 02- April- 2020 Present Present Present
2. 07- April- 2020 Present Present Present
3. 26- August- 2020 Present Present Present
4, 27- August- 2020 Present Present Present
5. 03- September- 2020 | Present Present Present
6. 17-November-2020 Present Present Present
7. 26-November-2020 Present Present Present
8. 10- December- 2020 | Present Present Present
9. 17- December- 2020 | Present Present Present
10. 28- January- 2021 Present Present Present

==




11. 18- February- 2021 Present Present Present

12. 04-March- 2021 Present Present Present

5.5.COMMITTEES OF THE BOARD

5.5.1.

5.5.2.

5.5.3.

Audit Committee

The provisions of Section 177 of Companies Act, 2013 read with Rule 6 and 7 of the
Companies {Meetings of the Board and its Powers) Rules, 2014 relating to constitution of
Audit Committee is not applicable to the Company.

Recommendations of Audit Committee

Since the provisions of section 177 related to constitution of Audit Committee is not
applicable on the Company, the recommendations of Audit Committee is not required to be
obtained,

Nomination and Remuneration Committee

The provisions of Section 178(1) relating to constitution of Nomination and Remuneration
Committee are not applicable to the Company and hence the Company has not devised any
policy relating to appointment of directors, payment of managerial remuneration, director’s
qualifications, positive attributes, independence of directors and other related matters as
provided under Section 178(3) of the Companies Act, 2013.

5.5.4. Corporate Social Responsibility Committee

During the year, the Board of Directors met one (1) time to decide on the CSR expenditure:

SL.No Name of | Mr. Abhinav Singh | Mr. Pranjal Kumar | Mr. Gaurav Abrol

Director

Date of Board

Meeting

i 22-January- Present Present Present

2021

5.6. COMPANY’S POLICY ON DIRECTORS’ APPOINTMENT AND REMUNERATION

Provisions related to formulation of policy on Directors’ appointment and remuneration as

prescribed under 178 of the Act Is not applicable on the Company.

N
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5.7. BOARD EVALUATION

Section 178(2) read with rule 8 of the Companies (Accounts) Rules, 2014 is not applicable on the
Company, hence statement has not been included in the Board Report.

5.8. DIRECTORS’ RESPONSIBILTY STATETMENT

Pursuant to Section 134 of the Companies Act, 2013, the Board of Directors, to the best of their
knowledge and belief, confirm that:

a)

b)

c)

d)

e)

in the preparation of the annual accounts, the applicable accounting standards have
been followed, along with proper explanation relating to material departures;

the Board of Directors have selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent, so as
to give a true and fair view of the state of affairs of the Company at the end of the
Financial Year, and of the Profit and loss of the Company for the year for that period;

the Board of Directors have taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the Company and for preventing and detecting fraud and
other irregularities;

the Board of Directors have prepared the annual accounts on a going concern basis;
the Board of Directors have devised proper systems to ensure compliance with

provisions of all applicable laws and that such systems were adequate and operating
effectively.

5.9.INTERNAL FINANCIAL CONTROL

Based on the framework of internal financial controls and compliance systems established and
maintained by the Company, work performed by the statutory auditors and external consultants,
including audit of internal financial controls over financial reporting by the statutory auditors, and
the reviews performed by management, the board is of the opinion that the Company’s internal
financial controls were adequate and effective during FY 2020-21.

5.10, FRAUDS REPORTED BY THE AUDITORS

There have been no frauds reported by Statutory Auditors during the period under review.

6. DISCLOSURES RELATING TO SUBSIDIARIES, ASSOCIATES AND JOINT VENTURES




10.

11.

6.1. REPORT IN PERFORMANCE AND FINANCIAL POSITION OF THE SUBSIDIARIES, ASSOCIATES AND
JOINT VENTURE

The Company does not have any Subsidiary, loint Venture or Associate Company; thus, report is
not required to be furnished.

6.2. COMPANIES WHICH HAVE BECOME OR CEASED TO BE SUBSIDIARIES, ASSOCIATES AND JOINT

VENTURES.
The above clause is not applicable on the Company.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE UNDER SECTION 186 OF THE
COMPANIES ACT, 2013

There were no investments, loans or guarantees made by the Company under Section 186 of the
Companies Act, 2013 during the year under review and hence the said provisions are not applicable.

PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED PARTIES

The Company had not entered into contract or arrangements with related parties {which are not in
ordinary course or not at arm’s length) as defined under Section 188 of the Companies Act, 2013 during
the year under review.

However, disclosure in form AOC-2 is furnished as an Annexure- | and forming part of this Report.

CORPORATE SOCIAL RESPONSIBILITY

The Board on the recommendation of the CSR Committee has approved and adopted CSR policy in the
Roard Meeting held on 6% July 2018, The total amount required to be spent by the Company was INR.
21,15,000.

CSR Report as required to be prepared under the Act is enclosed herewith as Annexure-l| and forming
part of this report.

The Weblink where Corporate Social Responsibility policy of the Company is available is provided
below: -
https://cogenteservices.com

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND
ouTGO

The details of energy conservation, technology absorption and foreign exchange earnings and outgo
as required under Section 134(3) of the Act read with the Rule 8 of Companies {Accounts of Companies)
Rules, 2014 is annexed as Annexure - lll and forming part of this Report.

RISK MANAGEMENT POLICY OF THE COMPANY

=1




12.

13.

14.

15.

16.

The Company had identified the risks associated with it, based on the business environment in which
the Company is operating and had formulated a plan on risk management and mitigation measures in
line with the same, however as the elements of risk threatening the Company’s existence are very
minimal.

DETAILS OF ESTABLISHMENT OF VIGIL MECHANISM

The provisions of Section 177 of Companies Act, 2013 read with Rule 6 and 7 of the Companies
(Meetings of the Board and its Powers) Rules, 2014 relating to constitution of Audit Committee and
establishment of Vigil Mechanism are not applicable to the Company.

MATERIAL ORDERS OF JUDICIAL BODIES/REGULATORS

There are no significant and material orders passed by the regulators or courts or tribunals impacting
the going concern status and Company’s operations in future.

AUDITORS

M/s A A AM & CO LLP, Chartered Accountants were re-appointed as the Statutory Auditors of the
Company in the Annual General Meeting held on 30™ September 2019 upto the conclusion of the
Annual Genral Meeting to be held in Financial Year 2024.

Therefore, the Board now proposes to the members, the appointment of M/s Walker Chandiok & Co.
LLP, Chartered Accountants as the Joint Auditors for a tenure of 5 years commencing from FY 2021-22
to 2025-26. The auditors have confirmed that they can be appointed as Joint Statutory Auditors within
the prescribed limits under the Companies Act, 2013 and they are not disqualified for appointment.

SECRETARIAL AUDIT AND REPORT THEREON

The provisions of Section 204 of Companies Act, 2013 pertaining to Secretarial Audit are not applicable
to the Company.

INDEPENDENT AUDITORS' REPORT

The Auditors shall make a report to the members of the Company on the accounts examined by them
and on every financial statement which are required by or under this Act to be laid before the Company
in General Meeting and the report shall after taking into account the provisions of the Companies Act,
2013, the Accounting and Auditing Standards and matters which are required to be included in the
audit report under the provisions of this Act, and to the hest of their knowledge and information, the
said accounts, financial statements give a true and fair view of the state of the Company's affairs as at
the end of the financial year.




17.

18.

19,

20,

21.

The Board has duly examined the Statutory Auditors’ Report to the accounts, which is self-explanatory.
Clarifications, wherever necessary, have been included in the Notes to Accounts section of the Annual
Report.

There is no adverse remark/gualification in the Auditors report

COMPLIANCE WITH SECRETARIAL STANDARDS

The Company has adopted and complied all mandatory secretarial standards {SS-1 and 55-2) as notified
by Institute of Company Secreatries of India.

ANNUAL RETURN

In terms of provisions of Section 92 (3), of the Act, the Annual Return of the Company will be made
available on the website of the Company i.e. https://cogenteservices.com/.

OTHER DISCLOSURES

19.1. PARTICULARS OF EMPLOYEES

Rule 5(1) of the Companies {Appointment and Remuneration of Managerial Personnel) Rules, 2014
regarding disclosure on managerial remuneration etc. is not applicable to the Company

Per Rule 5(2) of the Companies {Appointment and Remuneration of Managerial Personnel) Rules,
2014, no employee of the Company withdraws remuneration exceeding INR 1,02,00,000/-.

15.2. ENVIRONMENT

The company is conscious of the importance of environmentally clean and safe operations. The
Company’s policy requires conduct of operations in such a manner, to ensure safety of all concerned,
compliances, environmental regulations and preservation of natural resources.

DISCLOSURES PERTAINING TO THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 AND THE NUMBER OF DISPOSALS

As you are aware that your Company has zero tolerance for sexual harassment at workplace and is
committed to creating and maintaining an atmosphere in which employees can work together without
fear of sexual harassment, exploitation, or intimidation. As required under the provisions of Sexual
Harassment of Women at Waorkplace (Prevention, Prohibition and Redressal) Act, 2013 and rules made
thereunder, your company has formed Internal Complaint Committee {ICC). During the year under
review, no complaint was received & resolved by the said Committee.
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FORM NO. AOC-2

ANNEXURE |

Form for disclosure of particulars of contracts/arrangements entered into by the company with
related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including
certain arms’ length transactions under third proviso thereto

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the
Companies (Accounts) Rules, 2014)

1. Details of contracts or arrangements or transactions not at arm’s length basis: Nil

(a) Name(s) of the related party and nature of relationship

(b} Nature of contracts/ arrangements/ transactions

(c) Duration of the contracts / arrangements/ transactions

(d} Salient terms of the contracts or arrangements or transactions including the

value, if any

{e) lustification for entering into such contracts or arrangements or transactions Nil

{f} Date(s) of approval by the Board

(g) Amount paid as advances, if any

(h) Date on which the resolution was passed in general meeting as required under

first proviso to section 188

. Details of material contracts or arrangement or transactions at arm's length basis

Name of the Related | Nature  of | Duration  of | Salient terms of | Date  of | Amount

party and nature of | Contracts/ Contracts/ the contracts or | approval | paid as

relationship Arrangemen | Arrangements | arrangements by Board | advances
ts/Transacti | /Transactions | or transactions , ifany
ons including  the

value, if any:

Ms. Nimisha Kumar Availing  of | 01-04-2020- INR 1.96 Million | NA NA

{Relative of KMP} professicnal | 31-03-2021
services

Cogent £5 Limited Lease 01-04-2020- INR 1.45 Million | NA NA

(Companies with | expense 31-03-2021

common directors /

members having

significant influence)

Aurum E Serve LLP Availing  of | 01-04-2020- INR 404.34 | NA NA
services 31-03-2021 Million




(LLP  with common
partners / designated
partners)

Orion Call Source LLF | Availing  of | 01-04-2020- INR 54,16 | NA
(LLP with common | services 31-03-2021 Million

partners / designated
partners)

Sukhmani Infotech | Availing  of | 01-04-2020- INR 21.00 | NA
Private Limited services 31-03-2021 Million
(Companies with
common directors /
members having

significant influence)

Cogent FS Private | Availing of | 01-04-2020- INR 0.79 Million | NA
Limited services 31-03-2021
(Companies with
common directors /
members having

significant influence)

Sukhmani Infotech | Availing of | 01-04-2020- INR 15.00 | NA
Private Limited services 31-03-2021 Million
{Companies with
common directors /
members having

significant influence)

BY ORDER OF THE BOARD OF DIRECTORS OF COGENT E-SERVICES PRIVATE LIMITED
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Noida-201301, U.P. Noido-201301, U.P.
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Whole Time Director
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ANNEXURE lI
ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (“CSR") ACTIVITIES

FOR FINANCIALYEAR ENDED 31 MARCH 2021

1. Brief outline on CSR Policy of the Company:

Cogent E-Services Private Limited ({the “Company”) believes in Principles of “Serving Society
through Industry”. It aims to achieve, consolidate, and strengthen good corporate including
socially and environmentally responsible business practices that balance financial profit with

social well-being

The CSR policy focused on addressing critical social, environmental, and economic needs of
the marginalized/underprivileged sections of the society. We had adopted an approach that
has integrated the solutions to the problems into the strategies of the company to benefit the
communities at large and create social and environmental impact.

The Company would focus on development of five thrust areas: -

. Education,

U Hunger, poverty, malnutrition, and heaith
. Sports,

- Environmental sustainability

. Rural Development

2. Composition of CSR Committee:

Sl. | Name of Director | Designation Number of | Number of meetings
No meetings of CSR| of CSR Committee
d Committee held | attended during the
during the year year
1 |Pranjal Kumar Chairman of CSR 1 1
. Committee
2 |Abhinav Singh Member of CSR 1 1
Committee
3 {Gaurav Abral Member of CSR 1 1
Committee

3.  Provide the web-link where Composition of CSRcommittee, CSR Policy and CSR projects
approved by the board are disclosed on the website of the Company -

https://cogenteservices.com/

4. Provide the details of Impact assessment of CSR projects carried out in pursuance of
sub-rule (3) of rule 8 of the Companies {Corporate Social Responsibility Policy) Rules,
2014, if applicable (attach the report) -

The Company does not have average CSR obligation of ten crore rupees or above in the
three immediately preceding financial years, hence the said clause is not applicable.
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5. Details of the amount available for set off in pursuanceof sub-rule (3) of rule 7 of the
Companies (Corporate Social Responsibility Policy) Rules, 2014 and amount required for
set off for the financial year, if any

Sl.
No

Financial Year

{in Rs)

Amount available for set-off
from preceding financial years

(_in Rs)

Amount required to
be setoff for the
financial year, if any

Not Applicable

6. Average net profit of the company as per section 135(5)- Rs. 10,57,09,314/- (Rupees Ten
Crore Fifty-Seven Lakhs Nine Thousand Three Hundred and Fourteen Only)

7. (a) Two percent of average net profit of the company asper section 135(5} - Rs.
-21,14,186/- (Rupees Twenty-Cne Lakhs Fourteen Thousand One Hundred and
Eighty-Six Only)

(b)Surplus arising out of the CSR projects or programmes or activities of the previous
financial years — Nil

{c)} Amount required to be set off for the financial year, if any — Nil

(d) Total CSR obligation for the financial year (7a+7b-7c)- Rs. 21,14,186/- Rupees Twenty-
One Lakhs Fourteen Thousand One Hundred and Eighty-Six Only)

8. {a) CSR amount spent or unspent for the financial year:

Total
Spent for
Financial Year.
(in Rs.)

Amount

Amount Unspent {in Rs.}

the

Total Amount transferred to
Unspent CSR Account as per
section 135(6).

135(5).

Amount transferred to any fund specified under
Schedule VIl as per second proviso to section

Amount

Date of transfer

Name of
the
Fund

Amount,

Date of transfer

Rs. 21,15,000/-

NIL

INA

NA

INA

NA

(b) Details of CSR amount spent against ongoing projects for the financial year:

(1)

(2)

(3)

(4)

(5)

(6)

S.No Name of the Item from the Pro Local Location of the rProject Duration
Project list of activities area project
in Schedule VII (Yes/No)
to the Act
Not Applicable
N
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(7) (8) 9) (10) (11)
Amount Amount Amount Made of Mode of Iimplementation -
allocated spentinthe| transferredto Implementation Through Implementing
for the project| current Unspent CSR Direct {Yes/No}. Agency
(in Rs.) financial Account for the Name CSR Registration
Year (inRs.)| project as per : number.
Section 135{6) (in
Rs.)

Not Applicable

(c) Details of CSR amount spent against other than ongoing projects for the financial year:

(1) (2) (3) (4) (5) (6) {7) (8)
S.| Name of the | Item fromthe{ Pro | Location of Amount Mode of Mode of
No Project list of Local the pent for |Implementatio| implementation -
activities area Project fhe project n- Through
in Schedule | (Yes/ [in Rs.). Direct implementing
vil No) (Yes/No). agency.
to the Act State | Distrig Name CSR
t Registrat
ion
Number
1 | Building of (ii)- promoting| Yes Uttar | Noida|21,15,000 No NKC CSRO0D1
school for education, Prade Association 0129
education including sh for
special Education
education and Social
especially Welfare
among
children and
livelihood
enhancement
projects

(d)  Amount spent in Administrative Overheads -Nil
()  Amount spent on Impact Assessment, if applicable- Not Applicable

{f) Total amount spent for the Financial Year(8b+8c+8d+8e}- 21,15,000 (Rupees Twenty-
One Lakh Fifteen Thousand Only)

{g) Excess amount for set off, if any -Nil

Sl. No. Particular Amount (in Rs.)

{i) Two percent of average net profit of the company as per
section 135(5)

(ii) Total amount spent for the Financial Year

(iif) Excess amount spent for the financial year [(ii)-(i)]

(iv) Surplus arising out of the CSR projects or programmes or Nil
activities of the previous financial years, if any




(v} Amount available for set off in succeeding financial years
[{iii)-{iv)]

9, (a) Details of Unspent CSR amount for the preceding three financial years: Nil

EHE (3) 4) (5 [ (6) | @ (8)
S. | Preceding{ Amount Amount Amount transferred to any fund specified Amount
No{ Financial | transferred | spentin the under Schedule VIl as per section 135(6), remaining to be
Year to Unspent | reporting if any, spent in
CSR Financial Year - succeeding
Account {in Rs.) Name of [Amount (in Rs) Date of financial years
the Transfer .
under Fund {in Rs.)
section 135 o
(6}
{in Rs.)
Not Applicable

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding
financial year(s):

1 (2) (3) (4) {5) (6) {7) {8} (9)
sl. Project | Name of | Financial |Project Total Amount | Cumulative | Status of the
No. D, the Year duratio amount | spent on | amount project-
Project. | in which [n. allocated | the spent at the | Completed

the forthe | project | end of /Ongoing.

project project inthe reporting

was {inRs.). [ reporting | Financial

commen Financial | Year. (in

ced. Year (in Rs.)

Rs).
Not Applicable

10. in case of creation or acquisition of capital asset, furnish the details relating to the asset so
created or acquired through CSR spent in the financial year

The CSR Expenditure is being done in creation of Building for School, which will be used to provide
education.

(a) Date of creation or acquisition of the capital asset(s): - Work in Progress

(b) Amount of CSR spent for creation or acquisition of capital asset: - Rs. 21,15,000/-




(c) Details of the entity or public authority or beneficiary under whose name such capital asset is
registered, their address etc.: -

Name- NKC Association for Education and Social Welfare

Address- C-652 Kh. No. 920, F/Floor, Chhatarpur Extn. C-Block, Jvts Gardens, New Delhi South
West Delhi, Delhi- 110074, India.

(d) Provide details of the capital asset(s) created or acquired (including complete address and
location of the capital asset): -

Occupying Land and constructing building for running school for underprivileged children.
Add: Plot No. B- 60A, Sector 131, Noida, Uttar Pradesh

11. Specify the reason(s), if the company has failed to spendtwo per cent of the average net
profit as per section 135(5): -
Not Applicable

BY ORDER OF THE BOARD OF COGENT E-SERVICES PRIVATE LIMITED

Pranjal Kumar
{Chairman of CSR Committee)

Abhinav Singh
(Managing Director)




ANNEXURE -llI

INFORMATION RELATING TO CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, RESEARCH
AND DEVELOPMENT AND FOREIGN EXCHANGE EARNING AND OUTGO FORMING PART OF DIRECTORS’
REPORT IN TERMS OF SECTION 134(3) OF THE COMPANIES ACT, 2013 READ WITH THE COMPANIES
{ACCOUNTS) RULES 2014.

(A) CONSERVATION OF ENERGY

a) Steps taken or impact on conservation of energy:

Your Company takes appropriate measures to reduce energy consumption by ensuring
using energy efficient equipment, computers, and processes. As an ongoing process your
Company continuously evaluates new technologies and techniques to make
infrastructure more energy efficient. Continuous study is being made on measures to
conserve energy. The results wherever found suitable are implemented from time to
time,

b) Steps taken by the Company for utilising alternate sources of energy;

The Company has installed roof-top solar panels at two of its office premises in Noida.
This ensures reduced dependence on regular sources of energy and reiterates
Company’s focus on use of alternate sources of energy. Further, by installing this, the
Company is not dependent on grid electricity directly as it is utilizing the electricity
generated by the sun, making it cost effective.

¢) Capital Investment on energy conservation equipment’s:

The Company has not made any capital investment in energy conservation equipment’s
during the year under review.

(B) TECHNOLOGY ABSORPTION

a) Efforts made towards technology absorption:

The Company continues to use the latest technology for innovation and improving the
quality of its services.

b) The benefits derived like product Improvement, cost reduction, product development
or import substitution:

The Company is getting benefits by using the latest technology for innovation and
improving the quality of its services.

¢} In case of imported technology (imported during the fast three years reckoned from
the beginning of the financial year):

(i) the details of technology imported

e e




(€)

(i) the year of import
(iii) whether technology been fully absorbed
(iv) if not fully absorbed, areas where absorption has not taken place, and the
reasons thereof
During the year under review, your Company has not imported any technology.

d) the expenditure incurred on Research and Development (“R&D")

The Company being in the IT Enabled Services industry, carries out regular R&D
activities to develop and improve its software, internal systems ete. Software
purchased is capitalized along with the hardware and amortised over the best
estimate of the useful life from the date the asset is available for use. Software
product development costs incurred during the research phase until technological
feasibility is established, and it becomes part of software support expenses.
Software research & development cost incurred subsequent to the achievement of
technological feasibility are capitalized and amortised over the estimated useful life
as determined by the management, The capitalization is done only when there in an
intention and ability to complete the product and likely to generate future economic
benefits.

FOREIGN EXCHANGE EARNINGS AND OUTGO

(a) Activities Relating to Exports, initiatives taken to increase Exports, and Export
Plans:

The Company is currently focusing on the opportunities in Indian market,
{b}  Foreign Exchange Earnings and Outgo:
Total foreign exchange used and earned for the year:

{i} Total Foreign Exchange Earnings: Nil
(i) Total Foreign Exchange Outgo: Rs. 1,00,07,190

BY ORDER OF THE BOARD OF DIRECTORS OF COGENT E-SERVICES PRIVATE LIMITED

\V\},
— P
(Abi'linav Eingh) {Pranjal Kumar)
Managing Director Whole Time Director
DIN: 01351622 DIN: 00400950

Add: C-100, Sector-63,

Add: C-100, Sector-63,

Noida-201301, U.P. Noida-201301, U.P.

Place: Noida
Date: 10-November-2021









































































































































































































